Supplementary Materials

Click on the pages below for panel background information, membership lists and bios,
and other helpful resources. Please note that the level of detail varies.

EXAMPLES OF CONSUMER ADVISORY PANEL WEBSITES

Authority / advisory panel Domain or focus area
Australian Competition and Consumer Competition / Fair trade regulator
Commission

Consumer Consultative Committee

Australian Communications and Media Authority — Telecormmunications regulator
Consumer Consultative Forum

Australian Financial Complaints Authority Complaints authority / Ombudsman
Consumer Advisory Panel

Australian Securities and Investments Financial sector regulator
Commission

Consumer Consultative Panel

Autorité des Marchés Financiers (Quebec) Financial sector regulator
Financial Products and Services Consumer
Advisory Committee

Central Bank of Ireland Central Bank / Financial sector regulator
Consumer Advisory Group

The Consumer Council of Northern Ireland Statutory body

European Commission Statutory body

Financial Services User Group

European Banking Authority Statutory body

Banking Stakeholder Group

Financial Consumer Agency of Canada Financial conduct regulator
Consumer Protection Advisory Committee

Financial Services Regulatory Authority of Financial sector regulator
Ontario

Consumer Advisory Panel

Nigeria Communications Commission Telecommunications regulator
Industry Consumer Advisory Forum (no

webpage)

UK Financial Conduct Authority Financial conduct regulator
Financial Services Consumer Panel

US Consumer Financial Protection Financial conduct regulator
Consumer Advisory Board

US Federal Deposit Insurance Corporation Financial sector regulator / Deposit insurer
Advisory Committee on Economic Inclusion

(ComE-IN)
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https://www.accc.gov.au/about-us/consultative-committees/consumer-consultative-committee
https://www.acma.gov.au/consumer-consultative-forum
https://www.afca.org.au/annual-review-engagement
https://asic.gov.au/about-asic/what-we-do/how-we-operate/external-panels/asic-consumer-consultative-panel/
https://lautorite.qc.ca/en/general-public/about-the-amf/financial-products-and-services-consumer-advisory-council
https://lautorite.qc.ca/en/general-public/about-the-amf/financial-products-and-services-consumer-advisory-council
https://www.centralbank.ie/regulation/consumer-protection/advisory-groups
https://www.consumercouncil.org.uk/
https://finance.ec.europa.eu/regulation-and-supervision/expert-groups-comitology-and-other-committees/financial-services-user-group-fsug_en
https://www.eba.europa.eu/about-us/organisation/banking-stakeholder-group
https://www.canada.ca/en/financial-consumer-agency/services/industry/consumer-protection-advisory-committee.html
https://www.fsrao.ca/consumers/how-fsra-protects-consumers/consumer-advisory-panel
https://www.fs-cp.org.uk/
https://www.consumerfinance.gov/rules-policy/advisory-committees/consumer-advisory-board/
https://www.fdic.gov/about/advisory-committees/economic-inclusion/
https://www.fdic.gov/about/advisory-committees/economic-inclusion/

EXAMPLES OF LAWS ESTABLISHING A PANEL

Australian Communications and Media Authority
Consumer Consultative Forum
Australian Communications and Media Authority Act 2005 (Section 59)

Central Bank of Ireland
Consumer Advisory Group
Central Bank Reform Act 2010 (Section 18E)

European Banking Authority

Banking Stakeholder Group

Regulation (EU) No 1093/2010 of the European Parliament and of the Council of 24
November 2010 establishing a European Supervisory Authority (European Banking
Authority) amending Decision No 716/2009/EC (Article 37)

European Commission

Financial Services User Group

Commission Decision 2010/C 199/02 of 20 July 2010 setting up a Financial Services User
Group

Financial Conduct Authority (UK)
Financial Services Consumer Panel
Financial Services and Markets Act 2000 (Part 1A, Chapter 1, Section 1Q)

Financial Sector Conduct Authority (South Africa)
Consumer Advisory Panel
Financial Sector Regulation Act, 2017 (Section 283)

Nigerian Communications Commission
Industry Consumer Advisory Forum
Nigerian Communications Act 2003 (Section 106, sub-section 1)

The Consumer Council (Northern Ireland)
The General Consumer Council (Northern Ireland) Order 1984
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http://classic.austlii.edu.au/au/legis/cth/consol_act/acamaa2005453/s59.html
https://www.irishstatutebook.ie/eli/2010/act/23/enacted/en/pdf
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2010:331:0012:0047:EN:PDF
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2010:331:0012:0047:EN:PDF
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2010:331:0012:0047:EN:PDF
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32010D0721(02)&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32010D0721(02)&from=EN
https://www.legislation.gov.uk/ukpga/2000/8/section/1Q
https://www.gov.za/sites/default/files/gcis_document/201708/4106022-8act9of2017finansectorregulationa.pdf
https://ncc.gov.ng/documents/128-nigerian-communications-act-2003/file
https://www.legislation.gov.uk/nisi/1984/1822/contents

EXAMPLES OF TERMS OF REFERENCE AND CHARTERS

Australian Communications and Media Authority
Consumer Consultative Forum
Terms of Reference

Consumer Financial Protection Bureau (US)
Consumer Advisory Board
Charter

Federal Deposit Insurance Corporation (US)
Advisory Committee on Economic Inclusion (ComE-IN)
Charter

Financial Consumer Agency of Canada
Consumer Protection Advisory Committee
Terms of Reference

Financial Conduct Authority (UK)
Financial Services Consumer Panel
Terms of Reference

European Commission
Financial Services User Group
Rules of procedure

Financial Services Regulatory Authority of Ontario (Canada)
Consumer Advisory Panel
Terms of Reference

The Consumer Council (Northern Ireland)
Terms of Reference
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https://www.acma.gov.au/sites/default/files/2021-09/CCF_Terms%20of%20reference.pdf
https://files.consumerfinance.gov/f/documents/cfpb_cab_charter_2021-04.pdf
https://www.fdic.gov/about/advisory-committees/economic-inclusion/documents/comein-charter.pdf
https://www.canada.ca/en/financial-consumer-agency/services/industry/consumer-protection-advisory-committee/terms-of-reference.html
https://fs-cp.org.uk/sites/default/files/cp_terms_of_reference_approved_2013_0.pdf
https://finance.ec.europa.eu/system/files/2020-04/fsug-rules-of-procedure_en.pdf
https://www.fsrao.ca/consumers/how-fsra-protects-consumers/consumer-advisory-panel/terms-reference
https://www.consumercouncil.org.uk/sites/default/files/2019-10/Council%20-%20Terms%20of%20Reference%20-%202019.PDF

EXAMPLES OF MEMBER RECRUITMENT MATERIALS

Consumer Financial Protection Bureau (US)
Consumer Advisory Board
Call for applications

European Banking Authority (EU)
Banking Stakeholder Group

Call for expressions of interest

Online application form

Financial Sector Conduct Authority (South Africa)
Consumer Advisory Panel
Call for applicants

Financial Services Regulatory Authority of Ontario (Canada)
Consumer Advisory Panel
Call for applicants

EXAMPLES OF MEETING MATERIALS

Central Bank of Ireland
Consumer Advisory Group
Meeting minutes

Consumer Financial Protection Bureau (US)
Consumer Advisory Board
Agendas, meeting minutes, transcripts, videos

European Banking Authority (EU)
Banking Stakeholder Group
Meeting minutes

European Commission
Financial Services User Group
Agendas, meeting minutes

Federal Deposit Insurance Corporation (US)
Advisory Committee on Economic Inclusion (ComE-IN)
Agenda, meeting minutes, transcripts

Financial Services Regulatory Authority of Ontario (Canada)
Consumer Advisory Panel
Meeting minutes
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https://www.consumerfinance.gov/rules-policy/advisory-committees/apply/
https://www.eba.europa.eu/sites/default/documents/files/document_library/1037490/Call%20for%20Candidates%20BSG.pdf
https://www.eba.europa.eu/about-us/organisation/banking-stakeholder-group/application-form
https://www.fsca.co.za/News%20Documents/FSCA%20Press%20Release%20-%20The%20FSCA%20calls%20for%20applications%20to%20serve%20on%20its%20new%20Consumer%20Advisory%20Panel.pdf
https://www.fsrao.ca/newsroom/fsra-seeking-new-members-its-consumer-advisory-panel
https://www.centralbank.ie/regulation/consumer-protection/advisory-groups
https://www.consumerfinance.gov/rules-policy/advisory-committees/consumer-advisory-board/
https://www.eba.europa.eu/about-us/organisation/banking-stakeholder-group/meetings-and-minutes/archive
https://www.fdic.gov/about/advisory-committees/economic-inclusion/
https://www.fsrao.ca/consumers/how-fsra-protects-consumers/consumer-advisory-panel

EXAMPLES OF STAND-ALONE ANNUAL REPORTS

Consumer Financial Protection Bureau (US)
Consumer Advisory Board
Annual Report (appears these were discontinued after 2017)

European Commission
Financial Services User Group
Annual report

Financial Conduct Authority (UK)
Financial Services Consumer Panel
Annual report

Financial Consumer Agency of Canada
Consumer Protection Advisory Committee
Annual Report

Financial Services Regulatory Authority of Ontario (Canada)
Consumer Advisory Panel
Annual report

The Consumer Council (Northern Ireland)
Annual report

EXAMPLES OF EMBEDDED ANNUAL REPORTS

Australian Financial Complaints Authority
Consumer Advisory Panel
Annual report (p.116)

Australian Competition and Consumer Commission
Consumer Consultative Committee
Annual report (p.95)

Australian Securities and Investments Commission
Consumer Consultative Panel
Annual report (p. 214)

Autorité des Marchés Financiers (Quebec, Canada)
Financial Products and Services Consumer Advisory Committee
Annual report (Annex 5, p.116, French only)

Central Bank of Ireland
Consumer Advisory Group
Annual Report (p.33)

Federal Deposit Insurance Corporation (US)
Advisory Committee on Economic Inclusion (ComE-IN)
Annual report (p.60)
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https://files.consumerfinance.gov/f/documents/cfpb_cab-annual-report_fy2017.pdf
https://finance.ec.europa.eu/regulation-and-supervision/expert-groups-comitology-and-other-committees/financial-services-user-group-fsug_en#annual-reports
https://www.fs-cp.org.uk/sites/default/files/final_fscp_consumer_panel_2020-21_annual_report.pdf
https://www.canada.ca/en/financial-consumer-agency/services/industry/consumer-protection-advisory-committee/report-2020-2022.html
https://www.fsrao.ca/media/6481/download
https://www.consumercouncil.org.uk/sites/default/files/2022-11/Annual_Report_and_Accounts_2021_2022.pdf
https://www.afca.org.au/about-afca/annual-review
https://www.accc.gov.au/system/files/ACCC%20and%20AER%20annual%20report%202021-22.pdf
https://download.asic.gov.au/media/10dg0aqv/asic-annual-report-2021-22_full.pdf
https://lautorite.qc.ca/fileadmin/lautorite/grand_public/publications/organisation/rapports-annuels/autorite/amf-rapport-annuel-2020-2021.pdf
https://www.centralbank.ie/docs/default-source/publications/corporate-reports/annual-reports/annual-report-2021-and-annual-performance-statement-2021-2022.pdf?sfvrsn=a646911d_4
https://www.fdic.gov/about/financial-reports/reports/2022annualreport/2022-arfinal.pdf

