Supplementary Materials

Click on the pages below for panel background information, membership lists and bios,
and other helpful resources. Please note that the level of detail varies.

EXAMPLES OF CONSUMER ADVISORY PANEL WEBSITES

Authority / advisory panel Domain or focus area
Australian Competition and Consumer Competition / Fair trade regulator
Commission

Consumer Consultative Committee

Australian Communications and Media Authority — Telecormmunications regulator
Consumer Consultative Forum

Australian Financial Complaints Authority Complaints authority / Ombudsman
Consumer Advisory Panel

Australian Securities and Investments Financial sector regulator
Commission

Consumer Consultative Panel

Autorité des Marchés Financiers (Quebec) Financial sector regulator
Financial Products and Services Consumer
Advisory Committee

Central Bank of Ireland Central Bank / Financial sector regulator
Consumer Advisory Group

The Consumer Council of Northern Ireland Statutory body

European Commission Statutory body

Financial Services User Group

European Banking Authority Statutory body

Banking Stakeholder Group

Financial Consumer Agency of Canada Financial conduct regulator
Consumer Protection Advisory Committee

Financial Services Regulatory Authority of Financial sector regulator
Ontario

Consumer Advisory Panel

Nigeria Communications Commission Telecommunications regulator
Industry Consumer Advisory Forum (no

webpage)

UK Financial Conduct Authority Financial conduct regulator
Financial Services Consumer Panel

US Consumer Financial Protection Financial conduct regulator
Consumer Advisory Board

US Federal Deposit Insurance Corporation Financial sector regulator / Deposit insurer
Advisory Committee on Economic Inclusion

(ComE-IN)
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https://www.accc.gov.au/about-us/consultative-committees/consumer-consultative-committee
https://www.acma.gov.au/consumer-consultative-forum
https://www.afca.org.au/annual-review-engagement
https://asic.gov.au/about-asic/what-we-do/how-we-operate/external-panels/asic-consumer-consultative-panel/
https://lautorite.qc.ca/en/general-public/about-the-amf/financial-products-and-services-consumer-advisory-council
https://lautorite.qc.ca/en/general-public/about-the-amf/financial-products-and-services-consumer-advisory-council
https://www.centralbank.ie/regulation/consumer-protection/advisory-groups
https://www.consumercouncil.org.uk/
https://finance.ec.europa.eu/regulation-and-supervision/expert-groups-comitology-and-other-committees/financial-services-user-group-fsug_en
https://www.eba.europa.eu/about-us/organisation/banking-stakeholder-group
https://www.canada.ca/en/financial-consumer-agency/services/industry/consumer-protection-advisory-committee.html
https://www.fsrao.ca/consumers/how-fsra-protects-consumers/consumer-advisory-panel
https://www.fs-cp.org.uk/
https://www.consumerfinance.gov/rules-policy/advisory-committees/consumer-advisory-board/
https://www.fdic.gov/about/advisory-committees/economic-inclusion/
https://www.fdic.gov/about/advisory-committees/economic-inclusion/

